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Accessibility to Health Care Service of Migrant Workers,
and Health Care Service of Network Hospital Personal:

A Case Study in Chiang Mai Province
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Abstract

The purpose of the study: 1) To study the opinions of migrant workers in accessing
health services. 2) Study the opinions of the hospital network personal in Chiang Mai province and
3) To study the health management of migrant workers in Thailand. The mixed methods was used
to collect both quantitative and qualitative research methods. The instruments used in the study
by using questionnaire in 420 migrants and qualitative data by using semi-structured interviews
in 10 migrants and 14 hospital network personals. The data was collected during June 1%, 2016
to August 31%, 2016. Data were analyzed by means of descriptive statistics for quantitative and

inductive analysis for qualitative.
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The results found that access to health services was at a high level. When the level of
opinion was classified according to specific domains, it was found that the average scores of
sufficiency of existing services, ability to access services, convenience of access, ability to pay
for services, and realized quality of service.

Based on semi-structured interviews, migrants had opinion that sufficient service. Distance
and health insurance card for migrant workers, it affects their health services use and convenience
when using the service. In addition to the use of interpreter for health services, it was found that
migrants accessing the district health promotion hospitals was the easiest. Ability to pay, their think
about getting health care services that are fair to the money that is being charged. Migrant workers
mostly accept the quality of service.

From interviewing, the providers had opinion that responding to the health service needs
of migrant workers It consumes resources. And the most common problem is communication.
Migrant Health Service Same as Thai Pros and Cons Migrant workers' health services look at the
increased workload of providers. Lost costs may not be financed by statements from migrant health

insurance card. And health workers to work as migrant workers.
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