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Workplace Bullying: Behavior, Provenance and Consequence,
and the Prevention

a o =l 1*
ATSNIA - LTENNU
Jirapong Ruanggoon”

'ANIEANEIINIZIANTT NVNINENAEITITII]) TULT
A7 172 DUUBATININ IIATHLF NN 10600
'Faculty of Management Science, Dhonburi Rajabhat University

172 Itsaraphap Road, Thonburi, Bangkok 10600

UNAREa
Sy wade a oo da X ¥ C oA A e

nsndunnasiauniluninaudungAnssnidaauninazudituazmeiied iaanufaadesiu
AN iuesdaszndegnazinAudivaneg wqﬁmmmiﬂﬁuuﬂé’ﬁqLmﬁusl,uﬁﬁwm
wieaanilu 3 szinm 1w 1) wqmmim@mmmmmwmmmmnmm2 wqmﬁm@mmmmm
NNIFINE LAY )wqmmim@mmmmmmqmﬂ nanduundsfouniiluiiinuistuainiade
douyaranaziadafiuesdnig IneiNanssnuAan1sMIenu 40N LA AMANHUENNAAARYE
WHNIY FINVILANIENUABLARNIN Fiunu TUsIN LasTaAna8989ANI7 Tun1sanniainTy
184N1INAURN TN 29AnsAs AT NaFvanwIndeNnsvineund AN
nisnduundsiuniulunrinanulaenisiuaulsuisaunnie ety idu nsfiimueisnissnesnu
WOANTINNAULNAITILN NTELIUNITIUNITAANITALNGANTTUNAUUNAITIUNUAZNITHNDUTH
n;'ll a aI/ Y o o dl o | v
\eanangANssNNAuKNALTLnAWlunNau s
ANANATY

nMsNAULNAIFILNAWIUANNIY AondRLds N1sdRnIIIneINTNse

=

WEUNAN
La: jack.dj37@hotmail.com

*

¥
q
4
R



‘ ‘ ‘ NsaNsIBIMSUMdNENaewWIsdalinosu
10 U 11 aUUN 2 iwiew 2560 - dguiegu 2560

Abstract

Workplace bullying is a negative behavior that occurs repeatedly and continuously.
Workplace bullying is associated with inequality of power between the actor and the target.
Bullying behavior in the workplace was divided into three categories: 1) bullying related to work,
2) psychological bullying, and 3) physical bullying. Workplace bullying caused by personal factors
and organizational factors. Bullying is affecting on work, health and affective domain of personnel,
also the productivity, cost, culture, and the organization’s reputation. Organization should build
a working environment free from bullying by creating the policy to prevent such as the determining
how to report bullying behavior, the process of dealing with bullies and bullying behavior,

and providing the training program to reduce workplace bullying.
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